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Telemedicine at  
your Fingertips
Our partnership with Hospital Israelita Albert 
Einstein offers now fast access to quality 
Telemedicine service 24/7:

•	 No additional cost to you
•	 No deductible. Any medication or exam 

required after the consultation will be subject to 
the applicable deductible.

Easy access through our Member Portal

1.	 Select the Telemedicine icon

2.	 Or, under the “Apólice” tab, select 
“Telemedicina” under “Mais”

3.	 Validate your personal information  
and click on “Editar”

4.	 Add your CPF and click on “Guardar”

5.	 Click on “Resumen” to review your information

6.	 When re-directed to Hospital Israelita Albert 
Einstein scroll down and click on “Check-in”

7.	 All confirmed. You are connected!

Someone will be with you shortly. Please wait...

Questions: (011) 2151.7690
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