
Access a Doctor From Your Home. Feel Better Sooner!

How to schedule a 
Telemedicine consultation

The insurance policy is issued by Best Doctors Insurance Limited, a company 
registered in Bermuda. Medical insurance management service offered by Best 
Doctors Insurance Services, LLC., representing Best Doctors Insurance Limited.
www.BestDoctorsInsurance.com

Call USA 		  1.305.269.2521
USA Toll Free 	 1.866.902.7775
Fax 		  1.800.476.1160

3 Check the Agree box and click Next 
to continue.

1 Log in to the Member Portal. If you haven’t 
registered yet, click here to see instructions 
on how to do it.

2 Under the Policies tab, click on the Medical 
Notification button.

5 Check the Agree box and click Next 
to continue.

6 You will get a confirmation that your request 
was successfully submitted. A copy of the 
confirmation will also be sent to the email 
address you provided.

Complete the details of the notification:4

•	 Select the date for when the service is being requested
•	 Provide contact information: name and telephone number 

including country and area codes
•	 Provide an email address where you will receive a link for the 

video conference
•	 Select Telemedicine under Type of Service
•	 Select the country you are calling from under Country of Service
•	 Include symptom details under Reason of Notification/Symptoms.

https://files.constantcontact.com/fd70e094101/34722e92-623c-4f65-8fb9-b1dcc410365a.pdf
https://memberportal.bestdoctorsinsurance.com/Account/Login

